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LEARNING OBJECTIVES

At the conclusion of this activity, participants 
will be able to:

1. Understand the purpose of Vocational 
Rehabilitation.

2. Understand why Operation PAVE is 
different  and why it is needed.

3. Understand the positive impact PAVE can 
make to veterans.
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PRESENTERS
KEISHA C. WRIGHT, MS, CRC

Â Vocational Rehabilitation Counselor for Paralyzed Veterans of America in San Antonio, 
Texas

Â Over 9 years of experience in vocational rehabilitation counseling in the public (state 
and federal ) and non-profit sectors

JOAN HASKINS, MA, CRC, ABVE

Â Vocational Rehabilitation Counselor (VRC) for Paralyzed Veterans of America in Long 
Beach, California

Â Over 30 years of vocational rehabilitation counseling experience in the public (state), 
private and non-profit sectors

JAMES ARNDT, MS, CRC, LPC

Â Vocational Rehabilitation Counselor for Paralyzed Veterans of America in Minneapolis, 
Minnesota

Â Over 20 years of experience in mental health, independent living, and vocational 
rehabilitation counseling in the private and non -profit sectors
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WHAT IS
VOCATIONAL REHABILITATION?

*Vocational Rehabilitation: the restoration of 
someone to a useful place in society  [by] 
providing training in a specific trade with the 
aim of gaining employment

* <a href="http://www.thefreedictionary.com/vocational+rehabilitation">vocational 
rehabilitation</a>
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Mission:

To improve the productivity and employment rates of 
veterans with Spinal Cord Injury / Spinal Cord Disease 
(SCI/SCD) so that they have an opportunity to:

Â Achieve a satisfactory quality of life that allows full 
participation in society 

Â Improve and maintain an effective level of psychosocial 
adjustment

Â Contribute their talents to the work force

Â Achieve better financial security

Operation PAVE



Who We Serve

PRIMARY FOCUS: VETERANS
Â Disabled (Service-Connected and Non-Service 

Connected) 

Â Unemployed 

Â Under-employed 

SECONDARY FOCUS: Veteran Supports 

ÂSpouses

ÂDependents

ÂCare givers
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Â Of the more than 250,000 Americans with 
serious SCIs and disorders, about 42,000 are 
veterans.  The Veterans Health Administration 
(VHA) provided a full range of care to nearly 
26,000 veterans with SCIs and disorders in 2006 
and SCI specialty care to about 13,000 of these 
veterans.

Â Studies show that employment rates for 
veterans with SCI range from 20% to 28%
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Why is PAVE Necessary?

Cited from : Review of Critical Factors Related to Employment After Spinal Cord Injury: 

Implications for Research and Vocational Services. Lisa Ottomanelli, PhD and Lisa Lind, PhD


